Nextep is owned by NEC, a trusted provider of communications, a technology giant, with over a decade of
experience in DSL both here and around the world. We're experienced at helping business take the next step in
discovering faster, more efficient ways of communicating.

A Nextep business grade network can support applications such as video conferencing, surveillance and VolIP.

Solutions for Business

We are confident that many different businesses will derive more benefit from Nextep than any other. In
particular:

Multi-location businesses
Businesses with multiple locations (branches, stores, offices or schools) are increasingly recognising the benefits
of higher levels of network security and the lower costs of the Nextep maintenance and support.

Further, the quality of the Nextep DSL links means that businesses can share software such as CRM, diagnostic
tools, LAN access, CAD files across those speeds that increase productivity, reduce costs and improve service
levels to customers.
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Internet Solutions

There are many low cost broadband services available. However the lower cost can mean a trade off in poor
quality service, failed transmissions, productivity losses, or even corrupted files. Nextep, however, has ensured
that the broadband is business grade quality with Service Level Agreements to ensure that you receive the
quality of service that you need to effectively run your business.

Total Computer Technology & Nextep Partnership

As a Principle Partner and in the top 5 resellers of Nextep, you have the benefit of dealing with experienced
IT Engineers for first level support. We are also backed by Nextep 24x7 Technical and Provisioning teams to
diagnose, troubleshoot and resolve faults in the quickest time possible.

By having a close relationship with Nextep, TCT is able to provide valuable status reports, monthly download
figures and up-to-date network maintenance information.



